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FACT: So far in 2015, i ) 4000
most air travel complaints s r -
come from consumers in :
Austria, Italy, Poland, France, - ) = 3 2000
United Kingdom and Belgium. ' S
They represent 59 % of all
complaints.

FACT: About
870 million pas-
sengers travelled
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RE el :  APR: Outcome
' FACT: The ECC-Net 1 .
had in total 12 337 contacts : Of Comp|alnts 20].4
regarding air passenger rights in 1
2014. Out of the contacts in 2014, : 45%
less than 13% had a question or 1 °
a complaint about luggage issues. 1
The ECC’s that had the largest : 40%
number of consumer complaints 2014 1 °
was Italy, Belgium, Poland, Spain, :
) 4‘ | { France and the UK. : 359
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*** Statistics from DG Justice and Consumers.E.5. Data: ECC Database. : c 0 M P LAI NTS. Type Of tra n s po rl: se rv I Ces :
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TOPLIST: Country of air carrier with most complaints : 0% :
: 80% T 20%
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60%
Ireland G Germany : :
1 50% 1
1 ! 10%
! 40% !
1 1
1 o 1
: 30% : 5o,
1
Germany Ireland ! 20% !
o 1
H 10% i 0%
1 o, 1
Netherlands France : v : @ Amicable settlement obtained
Germany ! @ Air transport @ Railway @ Road 1. @ No solution found
1 " Carrental @ Sea/inland waterway ~  Other transport services )t @ Case transferred
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